GINEGAR

smart cover solutions

[ ]

By implementing this quality policy, we will ensure the company’s strength for the
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Quality policy

The company is engaged in the field of agriculture and industry - manufacturing and
marketing of films, flexible covers and nets.

The company's management recognizes that current competitive market conditions
require provision of reliable and efficient service to customers and products of
excellent quality. To attain these goals, a quality management system was
established and continues to operate in accordance with 1ISO 9001 standard, 2015
version.

The quality management system is designed to ensure full customer satisfaction,
while cutting costs, maintaining profitability, and fulfilling the following:
e Full compliance with customer requirements and needs — product quality and
meeting schedules.
e Providing excellent and expert service to customers and answering their
inquiries.
e Increasing awareness among employees about the importance of quality and
their personal contribution to improved quality.
e Involving suppliers in quality requirements for various components and
service.

The company's management is aware that the manner in which the company
operates and the service provided to customers depend on the involvement and
activities of all its employees.

The company's management is committed to taking all possible steps to ensure a
continuous and ongoing process of improvements in its operation and customer
service.

The company's management will allocate the necessary resources, set measurable
quality targets, provide employees with training and conduct surveys and tests to
examine the implementation of the procedures and to identify potential
improvements in the quality management system.

The company's management will ensure compliance with all laws, regulations and
standards relevant to the company's field of activity.

benefit of our customers, our employees and its continuous improvement.

Fabio Kahn - CEO
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